
dheeraad ah u

SIDA LOO SOO 
GUDBIYO CABASHADA

Isbitaalka Children’s Minnesota, waxay aad ugu 
faraxsan yihiin daryeelka ay u qabtaan bukaanka 
iyo qoysaskooda. Mar kasta oo aad qabto wax ah 
su’aalo, walaac, fikrad, ama wax kale oo ay tahay in isla 
markiiba wax laga qabto, qofka ugu horreeya ee aad 
kala hadli karto waa dhakhtarka ilmaha, kalkaalisada 
ama qof kasta oo ka tirsan kooxda daryeelka 
caafimaadka. Waxa kale oo aad kala hadli kartaa 
dadka soo socda ee jooga Children’s Minnesota:

• Maamule ama agaasime
 Kalkaalisada ama iskuduwaha qeybta ayaa kaa 

caawinaya in aad la xiriirto masuulka.

• Xiriiriyaha qoyska
 Si aad u soo dirsato cabasho ama dacwo.
 Xarumaha Children’s Minnesota oo dhan:  

612-813-7393
 familyliaison@childrensMN.org

• Maamulka kalkaaliyeyaasha isbitaalka
 Arrimaha degdegga ah ee wakhtiyada fiidadkii, 

habeenkii iyo sabtiyada iyo axadaha.
 Minneapolis: 612-813-6833
 St. Paul: 651-220-8460

• Maamulka dhowrista xogta
 Wixii ah walaaca xuquuqaha gaarka ah ee 

macluumaadkaaga caafimaadka.
 Xarumaha Children’s Minnesota oo dhan:  

952-992-5470 ama 1-866-225-3251
 privacy.officer@childrensMN.org

• Waaxda adeegyada bulshada
 Taageerada shucuurta, welwelka caafimaadka 

dhimirka, tasiilaadka isku-xirka, macluumaadka ama 
kaalmada adeegyada ilaalinta carruurta ama dadka 
waaweyn ee nugul.

 Minneapolis: 612-813-6138
 St. Paul: 651-220-6479
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• Xafiiska Anshaxa Fiican
 Si aad ugala hadasho markaad wajahayso go’aamo 

caafimaad oo adag.
 Xarumaha Children’s Minnesota oo dhan:  

612-813-6159
 ethics@childrensMN.org

Waxa kale oo aad dacwo u dirsan kartaa xafiisyada 
ilaalinta sharciga:

• Office of Health Facility Complaints (Xafiiska 
Cabashada Goobta Caafimaadka)

 P.O. Box 64970
 St. Paul, MN 55164-0970
 651-201-4200 ama 800-369-7994
 health.ohfc-complaints@state.mn.us

• Board of Medical Practice (Guddoonka Shaqo-
qabashada Caafimaadka)

 335 Randolph Ave., Suite 140
 St. Paul, MN 55102
 612-617-2130 ama 800-657-3709
 Medical.Board@state.mn.us

• The Joint Commission
 Xafiiska Tayada iyo Badqabka Bukaanka
 One Renaissance Boulevard
 Oakbrook Terrace, IL 60181
 jointcommission.org

• Ombudsman for Public Managed Health Care 
Programs (Wakiilka Gaarka ah ee Barnaamijyada 
Caafimaadka Dowladdu Maamusho)

 P.O. Box 64249
 St. Paul, MN 55164-0249
 651-431-2660 ama 800-657-3729
  Dhsombudsman.smhcp@state.mn.us

Haddii aad qabto walaac ah xuquuqaha gaarka ah ee 
macluumaadkaaga caafimaadka, la xiriir:

• Office for Civil Rights (Xafiiska Xuquuqaha 
Madaniga ah)

 Waaxda Caafimaadka iyo Adeegyada Dadweynaha 
ee Mareykanka

 233 N. Michigan Ave., Suite 240
 Chicago, IL 60601
 800-368-1019 TDD: 800-537-7697
 hhs.gov/ocr 


